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Overview 

 
This is a common error seen in VENUS. This error may be seen when opening the System Configuration Editor or 
opening other Hamilton programs. This error is related to changes in the time zone on the PC. To prevent the issue, 
prior to installing VENUS, make sure that the time zone is set correctly on the PC. If the PC is already configured 
and VENUS has already been installed, but you encounter this issue, then you will need to follow the instructions 
below to resolve the error. There are separate instructions depending upon if Hamilton Authentication is disabled or 
enabled.  
 

If Hamilton Authentication is disabled: 
1. Close all Hamilton applications. 

2. Open the Windows Task Manager (right click on task bar>Task Manager or press 
CTRL+SHIFT+ESC) and end any running HxUserManager.exe processes. 

 
 

3. Delete <install>\HAMILTON\Config\Users.cfg 
 

4. Ensure that the time zone is properly set on the PC. 
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5. If needed, enable and set up Hamilton Authentication. 

 

If Hamilton Authentication is enabled: 
1. Close all Hamilton applications. 

2. Open the Windows Task Manager (right click on task bar>Task Manager or press 
CTRL+SHIFT+ESC) and end any running HxUserManager.exe processes. 

 
 

3. Delete <install>\HAMILTON\Config\Users.cfg 
 

4. Disable Function Protection from the registry. 
Windows>Start>regedit  
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5. Navigate to Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Phoenix\Environment 
And set FunctionProtection to 0 
 

 
 

6. Start Method Editor and System Configuration Editor. 

7. Click cancel or close on the Hamilton Log On Prompt. 

 
 

8. Open the System Configuration Editor. 
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9. Click cancel or close on the Hamilton Log On Prompt when it shows again.  

 
 

10. Create a new user.  
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11. Set new user privileges: IMPORTANT, DON’T SKIP THIS STEP!!!! 

 
 
12. Enable Function Protection if needed. 
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