HAM“—T@N Quick Guide — Users.cfg Corruption Solution

Overview
| Hamilton Vector Error @

‘8 An error occurred while running Vector.
4

The error description is:
The file "users.cfg” is not signed for this system!

(HASManager.cpp:585)
(0x50 - 0x1 - 0x10)

This is a common error seen in VENUS. This error may be seen when opening the System Configuration Editor or
opening other Hamilton programs. This error is related to changes in the time zone on the PC. To prevent the issue,
prior to installing VENUS, make sure that the time zone is set correctly on the PC. If the PC is already configured
and VENUS has already been installed, but you encounter this issue, then you will need to follow the instructions
below to resolve the error. There are separate instructions depending upon if Hamilton Authentication is disabled or
enabled.

If Hamilton Authentication is disabled:

1. Close all Hamilton applications.

2. Open the Windows Task Manager (right click on task bar>Task Manager or press
CTRL+SHIFT+ESC) and end any running HxUserManager.exe processes.

‘B Windows Task Manager EI@

File Options View Help
Applications | Processes |5ervices | Performance | Metworking IUsers |

-

Image Name User Mame CPU  Memory (Pri.. *
dwm.exe Cuevas_A 00 604K
DWRCST.EXE Cuevas_A 00 1,232k
esif_assist_64.exe Cusvas_A 00 236K
explorer.exe Cuevas_A o1 68,9490 K
Hamilton . XRP 2, Base ., SessionAndMotificationUlexe *32 Cuevas_A 00 17,668 K[ =

hidfind.exe Cuevas_A 00 624K
nager.exe *32 | Cuevas A 00 4,748 k

Cuevas_A 00 1,504k
igfxHE. exe Cuevas_A 00 312k
jucheck.exe =32 Cuevas_A 00 424 K
jusched.exe *32 Cuevas_A 00 236K
KHALMNPR.. exe Cusvas_A 00 1,520k
node.exe *32 Cuevas_A 00 5,504 K
node.exe *32 Cuevas_A 00 5,044 K
Opera.exe Cusvas_A 00 6,216k =
] m 3

[ '&'ghow processes from all users II
Processes: 167 CPU Usage: 8% Physical Memory: 61%

3. Delete <install>\HAMILTON\Config\Users.cfg

4. Ensure that the time zone is properly set on the PC.
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5. If needed, enable and set up Hamilton Authentication.

If Hamilton Authentication is enabled:

1. Close all Hamilton applications.

2. Open the Windows Task Manager (right click on task bar>Task Manager or press
CTRL+SHIFT+ESC) and end any running HxUserManager.exe processes.

1% Windows Task Manager = =R

File Options View Help
Applications | Processes |Services | Performance | Metwarking IUsers |

-

Image Name User Mame CPU  Memory (Pri.. =
dwm.exe Cuevas_ A 00 e
DWRCST.EXE Cuevas_A 00 1,232k
esif_assist_&4.exe Cuevas_A oo 236K
explorer.exe Cusvas_A 01 68,940 K T
Hamilton.¥RP 2. Base. Session AndMotificationULexe *32 Cuevas_A 00 17,668 K| =

hidfind.exe Cuevas_A 00 624K

Manager.exe *32 I Cuevas A 00 4,743 "

= Cuevas_A oo 1,504k
igfxHE. exe Cuevas_A 00 312k
jucheck.exe =32 Cuevas_A 00 424K
jusched.exe *32 Cuevas_A 00 236 K
KHALMNPR.exe Cuevas_A 00 1,520k
node.exe *32 Cuevas_A 00 5,504k
node.exe *32 Cuevas_A 00 5,044 K
opera.exe Cuevas_A 00 6,216k =
< | i | r

[ '@'Ehow processes from all users II
Processes: 167 CPU Usage: 8% Physical Memory: 61%

3. Delete <install>\HAMILTON\Config\Users.cfg

4. Disable Function Protection from the registry.
Windows>Start>regedit

Programs (1)
ﬁ regedit.exe

)
- 5See more results

| regedit x | | '@ Shut down | # |
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5. Navigate to Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Phoenix\Environment
And set FunctionProtection to 0

Q’ Registry Editor
File Edit View Favorites Help

===

4y Phoenix = || Name Type Data
il SrdPartyDevices 8] (Default) REG_57 fvalue not sef)
i Compound Commands 4 DblBlindBarcode REG_DWORD 0x00000000 (0)
B 2 FileProtection REG_DWORD 0x00000001 (1)
. Environment a
1l EClokers %4 FileValidation REG_DWORD 000000000 (0)
L o
o 1)} Tnstrument Classes i-TO;JF\agCJnInterrupt . REG_DWORD 0300000000 (0)
.|, Instruments ﬁFnr(eEarmdeReadmg REG_DWORD 0:00000001 (1)
| Laboratory [ e FunctionProtection REG_DWORD 000000000 (0} I
. Language @WDSyrtem REG_DWORD 000000000 (0)
. PXStoPhoenixMap e ListUsedFiles REG_DWORD 0:00000000 (0)
‘vl Release %] UseAuditTrail E -
|\ Support Software 8| UseCheckSum Edit DWORD (32-bit) Value
1 Views I;'_oﬂUsadGraphicEngma Value name:
1>~ Ly Policies fg'g"]Usdntema\Logun RE [RinctonProtection
- Python
|- Ju Realtek Value data: Base
1> |, Realtek Semiconductor Corp. o @ Hexadecimal
| RegisteredApplications (2) Decimal
>~y Skype
4y SoftThinks Cancel
[ Sophos
b - ST Microelectrenics
>+ 4 TeamViewer
1>~ L. TechSmith Ll
[+ 4y Telerik
>~ Ju ThinPrint
iz - ) TVInstallTemp
[~ Ju verypdf E
I - VhMuware, Inc.
b -y Voice
[+ 4y Volatile
[> - Waves Audio B
L WehF T

Computer\HKEY_LOCAL MACHINE\SOFTWARE\Wow6432Node\Phoenix\Environment

6. Start Method Editor and System Configuration Editor.

7. Click cancel or close on the Hamilton Log On Prompt.

Log On

[ )
k I User name:

Password:

Log On

Change Password... ] [

Cancel

8. Open the System Configuration Editor.

.| Hamilten Method Editor

File View [Tools Help

=

Page3ofs

4 Labware Editor...

. Run...

System Configuration Editor...

I L~

F5

Hamilton Support Software...




HAM“—T@N Quick Guide — Users.cfg Corruption Solution

9. Click cancel or close on the Hamilton Log On Prompt when it shows again.

IVICTOSOTT JET 24X

; after drop Mo
Enabled
Log On lscreen tool tips en
= (9
User name: -
Password:
tion Log On Change Password... ] [ Cancel famittonVectorDB’
Un
10. Create a new user.
] HAMILTON System Configuration Editor (== =]
File Action Help
“B)»r 0
‘g’ System Settings User name Full name Description
Emor Settings
e Create new User
5 ) )
“7 Security Settings @ e -
= : administrator

i ) Step Selection Full name:

Description:
m Manage Users

Password: —
gf} Biotek Gen5 Application Inteface (HxGen5)

Confim Password:  ====|
Bl Microlab® STAR (ML_STAR)

[ ok | [ Cancd | [ Hep |

Groups Description

“ 1 F
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11. Set new user privileges: IMPORTANT, DON’T SKIP THIS STEP!!!!

=] HAMILTON System Configuration Editor == ]=s

File Action Help
#r>»L| @

User name Full name Description

bgl System Seftings
; administrator I

6 Ermror Settings

=

_j Security Settings

“#  Step Selection
m Manage Users
Lf} Biotek Gen5 Application Interface (HxGen5)

HJ Mcrolab® STAR (ML_STAR)

Pemissions of user "administrator’:

Groups Description

) Lab Operator Operators may run ary method. They must not modify any metha...

) Lab Operator 2 Operators 2 may run any method and move elements on deck.

{ Lab Method P Method p may modify method and labware definitions.
Lab Service Service technician for Hamiton™ s laboratory software. I

f [T ] »

12. Enable Function Protection if needed.
|
] HAMILTON System Configuration Editor
File Help

Hz|lr | @

4 Access restrictions

I8 System Settings Checksum Verification Disabled
File Validation Disabled
© Errsets Eratled B
4 Miscellaneous
i Audit Trail Dizabled
_' )| Security Settings Authentication System Hamitton Authentication System
List Used Files Disabled
“w  Step Selection

Manage Users

o B

\x

Biotel: Gen® Application Interfface (HxGen)

Microlab® STAR (ML_STAR)
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